@ Skyepack

Customer Education Course Planner

Purpose of the Course

[J What do you want your customers to achieve by the end of the course?

Course Outcomes

Upon completion of this course, the learner will be able to:

Define

Identify

Demonstrate

Audience Analysis

[J Who are the learners? Consider roles, experience levels, and any specific
characteristics.




Content Development

Module Titles and Descriptions: Brief overview of each module.

Key Topics: Main points or skills covered in each module.

Materials Needed: Videos, slides, articles, quizzes, hands-on activities, etc.
Existing Materials:

Assessment Methods: Quizzes, practical exercises, projects, etc.

Course Structure

Topical Outline Current Resources and

Material to Draw On

Plate Tectonics and Rocks Minerals and Rocks (Ch. 2)
Plate Tectonics (Ch. 3)

Minerals and Rocks

EXAMPLE STRUCTURE e Minerals—- The Building Blocks of Rocks Dastrup, A. (2019). Open
o Rock-Forming Minerals and the Rock Cycle Geography Education.
e Plate Tectonics and the Rock Cycle
e Economic Geology Earle, S. (2015). Physical
Geology. B.C. Campus Education.
Module 3
Plate Tectonics Johnson, C., Affolter, M.D.,
e Early Ideas About Continental Drift Inkenbrandt, P., Mosher, C.
Earth Magnetic Field - video for this (2017). An Introduction to
° Geology. Salt Lake Community
e Magnetic Reversals and Seafloor Spreading College.
e Three Types of Plate Boundaries
o Divergent Boundaries
o  Convergent Boundaries
o  Transform Boundaries
Module 1:
Module 2 -
Module 3

Module 4




Resources and Tools

Learning Management System (LMS)

Platform to host and manage the course

Content Creation Tools

Tools for creating videos, slides, quizzes, efc.

Support Materials

Guides, FAQs, community forums, etc.

Timeline and Milestones

e Development Timeline: Key dates for content creation, review, and launch.
e Milestones: Specific achievements or checkpoints in the course development process.

Title of Course

*Completion Date Item

August 10, 2024 Course Planning and Instructional Design Consultation
September 22, 2024 Resource Review and Content Mapping

November 10, 2024 Module Development and Revisions

December 2, 2024 Graphics for Badging and Pages

December 15, 2024 Data Connection and Metrics for Evaluation

January 5, 2025 Project Launch




Evaluation and Feedback

[J Assessment Criteria: How will you measure the success of the course?

[J Feedback Mechanisms: Surveys, interviews, or focus groups to gather feedback from
learners.

[J Improvement Plan: How will you use feedback to improve the course?




